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Publicise anti-corruption messages through the
mass and new media

Promote business ethics and preventive
education in different professions, trades and
industries

Promote integrity and positive values among
young people

Map out long term strategies with research and
surveys

= Educate the public against the evils of corruption.

= Enlist public support in the fight against corruption.

= Adopt an "Ethics for All" approach to tailor preventive
education programmes for different segments of the
community.

= Enhance integration of media publicity and face-to-
face education, with increased use of new media.

= Leverage strategic partnership with different sectors
in mapping out and executing these programmes.

The Community Relations Department (CRD) is headed
by a Director and operates through two divisions.
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= Provide face-to-face preventive education to
different segments of the community including
public sector, educational institutions, public
elections and non-profit making organisations

= Reach out to the public to enlist their support
for ICAC's work

= Receive corruption complaints and enquiries
from the public
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CRD has established seven Regional Offices (ROs)
in the territory to conduct face-to-face education work
for different segments of the community as well as
serving as focal points for receiving corruption reports
and handling enquiries about corruption. In 2019,
about 15 per cent of the corruption complaints (election
excluded) lodged with the Independent Commission
Against Corruption (ICAC) were received by ROs. ROs
also handled over 2 300 enquiries during the year. The
detailed information of CRD's structure and ROs are at
Appendices 1 and 11 respectively.
During the year, the Regional Office
(Hong Kong East) was relocated to
a new office in Wan Chai to continue
to provide community and preventive
education services for members of
the public.

BEEFMUINRRAZRESHSE

Newly relocated ICAC Regional Office
(Hong Kong East) in Wan Chai
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PUBLIC SECTOR INTEGRITY

To foster and entrench the probity culture in the public
sector, CRD continued to provide integrity training for civil
servants and staff of public bodies.

To enhance ethical leadership in the Government, CRD:

= organised briefings on anti-corruption law and integrity-
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related issues for Principal Officials and officials
appointed under the Political Appointment System;

conducted briefing sessions on ethical leadership in
the Advanced Leadership Enhancement Programme
and the Leadership In Action Programme organised by
the Civil Service Training and Development Institute for
directorate and senior government officers; and

continued to partner with the Civil Service Bureau
to assist Ethics Officers appointed by government
bureaux and departments under the Ethical Leadership
Programme to promote integrity culture across the
civil service, including organising a workshop on
supervisory accountability for Ethics Officers and
four thematic seminars on the common law offence of
misconduct in public office for frontline civil servants
and junior managers.
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CRD representatives also attended the Corruption
Prevention Group meetings of government bureaux and
departments to promote the adoption of a training cycle
for their staff and the use of Web Learning Portal on
Integrity Management in their integrity training.

Integrity Training for Public Sector in 2019

[FEE Civil Servants

BRRRE / &89

Government LW N ]

Bureaux / _-.
Departments
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Over 630 integrity training seminars

for over 28 000 civil servants from

over 70 government bureaux and

departments

2EEA B Public Servants

DHEE
Public Bodies Lp_ — \
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s 190 remzemse

1 90 preventive education seminars

for over 1 O 000 staff members of public
bodies providing public services in
transportation, health care, tertiary education
and other public utilities
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AERREEREMNSLEIEEERBAREEESZMIE
THRARRE
Director of Community Relations addressing integrity-related

issues at a briefing for Principal Officials and officials appointed
under the Political Appointment System

HERRESSBTRKRE /MPIREEIAHEE

The Community Relations Department providing tailor-made
integrity training for government bureaux and departments

PHTEERASMASHIIRENERBLBERTMEEERE

Head of Operations discussing ethical leadership with
government directorate officers at a leadership development
programme

EMRUENIEIER R AR ERENHEEE

New training videos addressing the latest integrity issues
in the civil service
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BUSINESS SECTOR INTEGRITY

The Hong Kong Business Ethics Development Centre
(HKBEDC) was established under the auspices of CRD to
promote business and professional ethics as a first line of
defence against corruption.

Corruption prevention services for various trades and sectors in 2019:
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Hong Kong Business Ethics Development Centre
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Business
Organisations

IERES
Business
Practitioners

HKBEDC launched a two-year "Integrity for Success"
Ethics Promotion Campaign for the Insurance Industry in
collaboration with the Insurance Authority and 12 industry
bodies in April. A range of educational resources including
training videos, online courses and a web portal were
developed with a view to enhancing integrity amongst
practitioners and entrenching a probity culture in the industry.

For the accounting sector, a series of feature articles
highlighting the common ethical risks faced by different
accounting professionals was produced and promoted to
different accounting professional bodies.
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HIGHLIGHTS OF
INTEGRITY EDUCATION SERVICES
for the Private Sector in 2019

SRR

RHMERN “WERIRK" RIBREEEESE
Two-year "Integrity for Success"
Ethics Promotion Campaign for the Insurance Industry

B EXETENE

Ethics Resources for Accounting Professionals

SWMEIRRMRN “BIZKE T, BERAK"
"Starting-Up Right! Connectors Network"
for Start-ups

Dedicated Website
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Around 10 major incubators, accelerators and start-
ups supporting organisations joined the "Starting-Up
Right! Connectors Network" in August to support the
promulgation of probity messages to start-ups. HKBEDC
also maintained corruption prevention networks with
about 80 banks and 80 trade associations to disseminate
anti-corruption messages to banking practitioners and
small and medium enterprises.

HKBEDC manages a dedicated website (www.hkbedc.
icac.hk) with a repertoire of anti-corruption and ethics-
related resources. Over 1.9 million visits have been
recorded since its launch in 2001.

HEFAREERREBHEGEN BEBNERNTR

Director of Community Relations sharing Hong Kong's
probity situation at the Indian Chamber of Commerce

Hong Kong
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Chairman of Hong Kong
Business Ethics Development
Advisory Committee, Prof
Cliff SUN, chairing a panel at
a plenary session in the 7th

Professer CIH Sun Kal-lit, BES, s MarkLil 58t e Bl Gomcere ICAC Symposium
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A seminar on professional ethics for
bank managers and executives
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A Continuing Professional Development Seminar to
promote professional ethics to legal practitioners

A briefing on business integrity for grantees and
incubatees of start-up funding programmes
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HBEEEFRERERDOERNBEBRELRE

A workshop on ethical decision making
conducted by Hong Kong Business Ethics
Development Centre

NEHERAESERNAEERSENTEXS

Feature articles highlighting common ethical risks faced by accounting professionals
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ICAC Ambassador Programme 2018-19

140
21

"%E&j('f n
ICAC Ambassadors

=2 \jﬁgﬁjﬂv\_
Tertiary education
institutions involved

On-campus activities

MERAEE COMMUNITY RELATIONS DEPARTMENT

YOUTH AND MORAL EDUCATION

CRD continued to promote integrity messages to young
people through various youth engagement programmes. For
the tertiary level, ICAC Ambassadors enrolled from tertiary
education institutions were entrusted with the mission to
organise on-campus activities with their buddies, spreading
integrity messages to their fellow students in 2018-19
academic year. Members of i-League, a network consisting
former and serving ICAC Ambassadors, joined and assisted
in a range of preventive education programmes to sustain
their contribution to the anti-corruption cause.

The ICAC continued to organise the Voluntary Summer
Helpers Programme which offered placements to tertiary
students in various units of CRD. Apart from gaining first-
hand experience in anti-corruption education and publicity
work, the interns were given exposure to the work of
the Operations Department, including investigation and
operations, for the first time.

CRD also engaged senior secondary students joining the
iTeen Leadership Programme to disseminate integrity
messages to their peers. Given leadership and project
management training, iTeen leaders assisted teachers in
organising integrity promotion activities in schools for fellow
students in the 2018-19 academic year. Outstanding iTeen
leaders were invited to participate in CRD's job shadowing
activities. In addition, visits to the ICAC were arranged for
about 3 600 students from over 50 secondary schools.
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iTeen Leadership Programme 2018-19 for Senior Secondary School Students
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Schools involved

500 60

100

, REEREED
Integrity promotion activities
organised in schools
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ICAC Ambassadors from 21
tertiary education institutions
attending challenging
leadership training

IEH Ambassador Progra
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Tertiary students joining the
exposure programme led by the
Training and Development Group
of the Operations Department as
part of the Community Relations
Department's Voluntary Summer
Helper programme
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SHEBEHENETE
BRHEEE
Voluntary Summer
Helpers assisting in
preventive education
activities

“iTeen @ #ll " BBRKREIEE
AE2EEREEER
iTeen Leaders promoting integrity

to schoolmates through school
activities

ERERRBEERN
“iTeen EH#H” SMNE
BAZEN“TIEEF
B” EiSReEE)
iTeen Leaders
with “Gold Award”
participating in job
shadowing activities
in the ICAC
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PELEZSEHR
BAERER
Secondary school

students visiting the
ICAC Exhibition Hall

EXEBEEREHES AR
EEBREMRREER

Professional troupes performing
interactive drama to spread
anti-corruption and integrity
messages to secondary
students

o> BE R A B8 63 000 ZHE4F  Moreover, interactive drama performances as well as talks
REAERMEELFESHEANERESE  on personal ethics and anti-corruption laws were arranged
BliZ UABEBEARGHNREEGIHIEE  for over 63 000 secondary and tertiary students to hammer
BERE SHEREES- home integrity messages.

- NE-hEBFERTEREREHIEBNPEERKREEAY
Tertiary and Secondary Students Reached through
Youth and Moral Education Activities in 2018-19 Academic Year

o n
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Ne ﬂ Core Value of Intergrity

thE4 AEXE
Secondary Tertiary
Students Students

84 000
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Riding on the Education Bureau's new Kindergarten Education
Curriculum Guide, a Gee-Dor-Dor Teaching Resources Portfolio
was produced for kindergarten teachers as a moral education
kit. To reinforce the impact, a parenting activity — Gee-Dor-
Dor and Good Kids Participation Scheme — was launched and
participated by over 200 kindergartens, reaching 37 000 kids.

HEREEE DR (AT BREBT LE

BEBERL (www.me.icac.hk) @&
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The Gee-Dor-Dor Teaching
Resources Portfolio for
kindergartens to support
moral education

CRD continued to publish the /CAC Periodical and maintain the
Moral Education website (www.me.icac.hk) to render support
for teachers of moral education.

BERAE (0E) REPTIRZNE - SELFENBLEZREEETU

The ICAC Periodical, a moral education publication with wide readership

among teachers, youth workers and students
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COMMUNITY PUBLICITY AND PUBLIC ENGAGEMENT

Since the "All for Integrity" territory-wide programme was
launched in 2016, CRD has continued to pass on and sustain the
probity culture in the society of Hong Kong. To commemorate
the 45th Anniversary of the ICAC in 2019, CRD organised an
array of publicity events to share with the community the fruitful
results of sustaining the integrity culture in the past 45 years.
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EF-NFEBEREMATEE
Parenting activities at the Hong > 280 000 “IRET” IBEA =

Coffee-sharing activities

Kong Book Fair 2019

BEHAR
Counts of people
engaged

BREAEBREISEERE

ICAC Drama Premiere

v s RALE

. 45-day online countdown
B RIEE .
Highlight Events for |

the 45TH ANNIVERSARY \
of the ICAC

BREBAZERKB EHEEEHETE
ICAC Open Day_ Tram publicity campaign

MHBEETINRERNRKE S/ @WHEET  CRD also strengthened its collaboration with various

SHEaSEENEE T 18 BEZF 2 M@  organisations to disseminate anti-corruption messages to

e EREEE TSP NREYS®BE  the public. With the support from over 800 organisations,

800 EMEXIFT HEEENT—%%  comprising 18 District Councils, district organisations,

MBS EES) - B4 853 000 B voluntary associations, government departments and
business chambers, around 853 000 people were
reached through a wide range of community engagement
activities.
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fE N HERABEHBLZEMEAANEE  To further introduce the ICAC's anti-corruption strategies
e2FH WEH1 500 ZEMEEERFE  and gauge public views and concern on the work of the
{ﬁ Hﬁ%%% DNE—FNHBRENRE R ICAC, CRD officers attended meetings of various district
EREETEHEEIENERMEE  consultative committees and maintained close contact
FIEe with over 1 500 district organisations in the year.

REERETFRSHE “RAE” MBFAZEE BEREEFEBUDRRER

Parents and kids taking pictures at a coffee-sharing anti-corruption
publicity booth

ﬁ%lﬁﬂl’&%%ﬂﬁﬁﬂ SEBNEBERTAFE WE
3B “IREY” IES =S BN E R S Mk

A tram publicising the ICAC's 45th Anniversary
Programme in the territory, with coffee distributed to

the public in a coffee-sharing activity

E’ﬁﬂ"lﬁiﬂl REMIASETE BRAZENSFNHENHT
% BARNKRTEISRA LBIEEHH  DZHERS

Jﬂ‘zj M: Stories on integrity themes are shared by work

i partners and representatives from different sectors
12220

in the 45-day countdown series for the ICAC's 45th
Anniversary

N B

BHRAZEAERSHEFNANTRBERGHEABMEKHRIER

An ICAC officer briefing visitors on the use of firearms at the Open Day
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HEFREZBESHEEER NREMRRELREEE

The Community Relations Department promoting integrity messages to
children and parents through participating in the Hong Kong Book Fair
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CRD continued to partner with government departments
and non-governmental organisations to disseminate anti-
corruption messages to people of diverse race and new
arrivals through various activities including visits to the ICAC,
corruption prevention talks, distribution of publicity materials
and publication of feature articles. Riding on the launch of a
multi-language publicity package on corruption prevention in
2018, CRD actively promoted the use of the package and the
related online teaching materials through district consultative
committees, district organisations, non-governmental
organisations and government departments. The package
was also provided to trade organisations and companies in
certain industries like construction, cleaning services and
building management for training of frontline staff. To publicise
the "Don't Bribe" message to job-seekers, a related scenario
with questions-and-answers was uploaded to the website of
HKBEDC. Stories used in the package were also broadcast in
five languages on radio programmes for people of diverse race.

RERFERRIASNRNREEGBNE

A briefing on anti-corruption law for Nepalese

construction workers
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ICAC CLUB

With a membership of over 3 000, the ICAC Club
engaged members of the public from different strata
of the community in the anti-corruption cause.
During the year, training courses and gatherings
continued to be organised to enhance members'
engagement and sense of belonging. Members
were updated on the latest development of anti-
corruption work through newsletters, a dedicated
website as well as a newly launched Facebook
group. In April, an Annual Award Presentation
Ceremony was held to commend ICAC Club
members for their voluntary service and dedication
in assisting the ICAC to spread probity messages.

The Youth Chapter members under the ICAC
Club continued to be actively engaged in
planning and organising ICAC Club activities.
Subsequent to joining an Anti-corruption Walk
held in Central in late 2018 to get familiarised
with Hong Kong's anti-graft history and work,
the Youth Chapter members were trained to
organise three other Anti-corruption Walks for local
youth, new arrivals and people of diverse race
in 2020.

F21I Facebook EEEHE & ‘MK BERRHMETFNER

A member-exclusive online group in the Facebook is set up to
facilitate ICAC Club members' exchange on anti-corruption efforts

‘BB R EBEZmtt
RYRREE ST

ICAC Club Members
participating in training
classes on the use of
social media
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Hundreds of ICAC Club members participating in the Annual
Award Presentation Ceremony to receive commendations for their
devotion and contribution to the anti-corruption cause

BRENNREKRETRET EFEEEEEEZE
BRIGHIER SR F R RAREIRIFIFER

The first-ever Anti-corruption Community Walk is held
in Central. Youth Chapter members receiving training
as docents to lead anti-graft tours in 2020
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BUILDING MANAGEMENT

To tie in with the Government's Operation Building Bright 2.0
and Fire Safety Improvement Works Subsidy Scheme, CRD has
stepped up efforts in educating flat owners on the anti-corruption
laws and preventive measures through briefings in collaboration
with the Urban Renewal Authority and the Home Affairs
Department. In addition to the Clean Building Management
Enquiry Hotline, CRD also launched a new dedicated website
and produced publicity materials to assist applicants of various
subsidy schemes to uphold integrity in building management.

During the year, the ICAC reached over 500 owners' corporations
or building management bodies through visits, talks and
seminars, explaining laws and corruption preventive measures
to over 3 000 people. Under an extensive marketing drive, about
14 000 counts of people were also reached through exhibitions,
stall games, quizzes and distribution of promotional pamphlets,
etc.

CRD also approached the Property Management Services
Authority to map out anti-corruption education and publicity
plans in the property management services industry under the
proposed licensing regime for property management companies
and practitioners.
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HEFFREASENHN S LT ERBAZNRE SRAEEE

BRI RRET R

An officer of the Community Relations Department introducing
the ICAC's services to help building management bodies

adopt clean building management at a seminar

HERFREE S EEEL - HIAEERASEPFERNENRE RIXASSEH

The Community Relations Department launches a new dedicated website to help building
management bodies avoid corruption pitfalls in applying for government subsidies
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CLEAN ELECTIONS

To uphold the integrity and fairness of public elections, CRD
launched a four-year multi-faceted "Support Clean Elections"
campaign for a new cycle of elections, starting with the rural
elections and District Council Election held in 2019.

On the education front, CRD arranged briefings for candidates,
election helpers, members of political parties and district
organisations, post-secondary students and senior electors.
A wide range of reference materials, including tailor-made
information booklets for candidates and election agents, anti-
vote-rigging pamphlets, as well as reminder leaflets for electors
and candidates were distributed to alert stakeholders of the
legislative requirements and the importance of upholding clean
elections. CRD also set up dedicated websites to provide
information on clean elections and operated a hotline to
answer enquiries.

On the publicity front, a new series of educational filmlets
was produced and widely broadcast at online and offline
platforms to remind stakeholders to abide by the electoral
law. CRD engaged multifarious means, such as broadcasting
Announcement of Public Interest, publishing feature articles,
displaying posters, and using mass media, infotainment
channels and social media to promote clean election
messages. To maximise the reach to the community, CRD
also deployed YouTuber video production targeting at the
young people, organised roving exhibitions and launched a
poster campaign targeting at the local communities.

In 2019, CRD also arranged education and publicity activities
for a total of four by-elections to fill vacant seats in District
Council and Offices of Rural Representatives.
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HEFRFRESWEMNEGN S MREERSEREE -KEEREH
TtEEREHIREERE (BE (BRLIEERTR) RH)) MEE

The Community Relations Department organises regional briefings
to explain the Elections (Corrupt and lllegal Conduct) Ordinance to
incumbent District Council members and their assistants, members
of building management bodies and district organisations
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HERFRERRSESZER AREN MERENEREEREZ
BEER
The Community Relations Department produces a wide range

of reference materials to promote clean election messages to
candidates, election helpers and electors
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Educational filmlets, television advertisement tEmEﬁﬁ
Say Ho 1o Ebecioral Bribes B

and publicity poster to fortify Hong Kong's
clean election culture

for Yoursell and Hong Kong
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&’ Dedicated websites to provide information on clean

elections
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YouTuber videos with clean election messages
are available on various social media platforms
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THERFE COMMUNITY RELATIONS DEPARTMENT

MEDIA PUBLICITY

CRD continued to use multi-media platforms to publicise anti-
corruption messages and to enlist public support. Over the
years, television drama based on real ICAC cases has been a
signature production as well as an effective education tool to
sustain public vigilance against the risk of corruption. The ICAC
Investigators 2019 drama series, co-produced with Television
Broadcasts Ltd, was broadcast in April on both the terrestrial
television and online platforms. On top of a viewership of over 7.2
million on multi-media platforms in seven days after broadcast, 2
million views were recorded online within 30 days of broadcast.

Under the theme "Times change. The mission continues.", a full-
fledged publicity campaign was rolled out by CRD in January
to reiterate the ICAC's perseverance in fighting corruption. The
campaign comprised television and radio advertisements, as
well as publicity on out-of-home media, social media and mobile
platforms.

On the new media front, CRD continued its efforts to promote
anti-corruption messages through websites and popular online
platforms. A new online programme "iSir Academy" jointly
hosted by the animated iSir and a Key Opinion Leader, was
launched on the "All for Integrity" Facebook Fanpage to promote
public understanding of anti-corruption law especially amongst
the young generation through a fun approach. A web interview
series featuring various creative talents was publicised on "All
for Integrity" Facebook Fanpage and at the ICAC YouTube
Channel to share with youngsters positive values.

ZIEETEEBHERER
Multi-media Platforms to Promote
Anti-corruption Messages
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BRHRAZERKSA S HAKLIANE
FEE RALEB “BRIREIEHE Law” &
EENERER

The ICAC's virtual spokesperson, iSir,
works hand-in-hand with a famous Key
Opinion Leader to promote anti-corruption
messages on the online programme
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Animated character "Cheat Monster" illustrates how the (B8 {TASNE 7
anti-corruption laws apply in our daily lives
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Renowned personalities appearing on the Interview Series on Creative
Talents hosted by a popular YouTuber to share their views on pursuing a
healthy and positive life




TIERARE COMMUNITY RELATIONS DEPARTMENT

(BRIITEN 2019) BISRIRERBRAZBAEUAESE - EREBENBHNTRETIE

ICAC Investigators 2019 demonstrates the relentless efforts and determination of ICAC officers in carrying out their
anti-corruption duties
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Over 800 guests attending
the Premiere of ICAC
Investigators 2019 at Hong
Kong Polytechnic University
Jockey Club Auditorium
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‘HREE RETE EEFIBEEELASEENRGRETNEHSRE ERRBIASHREEERNEBTERD

Publicity campaign, themed on "Times change. The mission continues." to reaffirm the ICAC's unyielding commitment in the
fight against corruption, is carried out online and through mass transit networks such as buses and MTR stations
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Times change, The mission continues,
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ICAC ANNUAL SURVEY

THERFE COMMUNITY RELATIONS DEPARTMENT

ICAC ANNUAL SURVEY

CRD continued to monitor the community's attitude towards
corruption and its perception of the ICAC through engaging
an independent polling agency to conduct opinion surveys
on an annual basis. In the 2019 face-to-face household
survey, 1 506 persons were interviewed.

Public tolerance of corruption remained extremely low.
Using a 0 to 10 rating scale, of which O represents total
rejection and 10 total tolerance of corruption, the mean
score was 0.3, the lowest tolerance level since this
question was asked in 2010. Almost all respondents
(98.7%) considered keeping a corruption-free society
important to the overall development of Hong Kong and
96.3% of the respondents considered the ICAC deserving
their support. The survey also showed that experience of
corruption was uncommon in Hong Kong.
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98.7% MEWMBLEEREST
Keeping Hong Kong corrupiion-free is
important to the development of Hong Kong
-

ICAC deserves their SUPpOTt
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Respondents had not come across
corruption personally in the past year

98.1%
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