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STATUTORY DUTIES
+ Educate the public against the evils of corruption.
+ Enlist public support in the fight against corruption.

STRATEGIES

+ Adopt an “Ethics for All” approach to tailor preventive
education programmes for different segments of the
community.

+ Enhance integration of media publicity and face-to-face
education, with increased use of new media.

+ Leverage strategic partnership with different sectors in
mapping out and executing these programmes.

STRUCTURE

The Community Relations Department (CRD) is headed
by a Director and operates through two divisions.

HEMEREREER

Director of Community Relations

HEMER -

Division 1

#tERAERI = Division 2
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» Publicise anti-corruption messages through
the mass and new media

= Promote business ethics and preventive
education in different professions, trades and
industries

» Promote integrity and positive values among
young people

= Map out long term strategies with reference
to research and surveys
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= Provide face-to-face preventive education to
different segments of the community including
public sector, educational institutions, public
elections and non-profit making organisations

= Reach out to the public to enlist their support
for ICAC's work

= Receive corruption complaints and enquiries
from the public
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CRD has established seven Regional Offices (ROs) in the
territory to conduct education work for different segments
of the community. In the face of coronavirus pandemic
in the year, CRD strived to sustain its anti-corruption
momentum by customising the formats of its publicity
and education programmes through the integrated use of
face-to-face and online platforms. ROs continued to serve
as focal points in the community for receiving corruption
reports and handling enquiries about corruption. The
detailed information of CRD’s structure and ROs is at
Appendices 1 and 11 respectively.

PUBLIC SECTOR INTEGRITY

To foster and entrench the probity culture in the public
sector, CRD continued to provide integrity training for civil
servants and staff of public bodies.

To enhance ethical leadership in the Government, CRD:

» organised individual visits and group briefings on
anti-corruption laws and integrity management
to reach all the incumbent Principal Officials and
Officials appointed under the Political Appointment
System;

» conducted briefing sessions on ethical leadership
in the Advanced Leadership Enhancement
Programme and the Leadership In Action
Programme organised by the Civil Service Training
and Development Institute for directorate and senior
government officers; and

= continued to partner with the Civil Service Bureau
to assist Ethics Officers appointed by government
bureaux and departments (B/Ds) under the Ethical
Leadership Programme to promote integrity culture
across the civil service, including organising a
thematic webinar on government procurement for
Ethics Officers and a seminar on the common law
offence of misconduct in public office for frontline
civil servants.
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Integrity Training for Public Sector in 2020

NFEE Civil Servants
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COMMUNITY RELATIONS DEPARTMENT

Government
Bureaux / Departments

5 00 % mrpmrss, M
16000 samamy
D50 mmesnmse

AbOUI 250 integrity training seminars
for OVer 16 000 civit servants from
over 60 government bureaux and

departments

v
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CRD launched the Integrity Management e-Learning
Platform for Civil Servants on the Cyber Learning Centre
Plus website hosted by the Civil Service Training and
Development Institute to complement or supplement
existing integrity training efforts for B/Ds. CRD
representatives also attended the Corruption Prevention
Group meetings of B/Ds to promote the Platform and the
adoption of a training cycle in their integrity training. New
training videos and an integrity promotion package for
public bodies were also being produced under the two-
year Integrity Promotion Campaign for Public Sector.

A AE Public Servants

DS

Public Bodies L?F/ ﬂ

RIREAKRE (BEEN  EEEE-
ErRBEMAEMAREE) WALKE

248 5500 zmzmm
AN remzamse

AfOUﬂd 110 preventive education seminars
for OVer 5 500 statt members of public

bodies providing public services in
transportation, health care, tertiary
education and other public utilities
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ICAC directorate officers addressing integrity-related issues at a briefing for Principal Officials and Officials appointed
under the Political Appointment System

RIRBE S R RBA B ERBA SERAR RS
EFIRETESRABERNAEREZE
ICAC Deputy Commissioner and ICAC directorate officer

discussing ethical leadership with senior government
officers at various leadership development programmes

B BEEETE THREEBEIEEMNNP LTEHRTS

The thematic webinar for Ethics Officers under the Ethical Leadership Programme
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The new logo of the Hong Kong
Business Ethics Development Centre
underpinning ethics as a pivotal
element of business success
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The newly launched Integrity Management e-Learning Platform for Civil
Servants using animation, videos and infographics to enhance learning fun

BUSINESS SECTOR INTEGRITY

The Hong Kong Business Ethics Development Centre
(HKBEDC) was established under the auspices of CRD to
promote business and professional ethics as a first line of
defence against corruption.

_BCEFEEAHEMAM LN ABHRARELERE RS

Corruption prevention and education services for business sector through face-to-face
and online means in 2020

ITERREREAL
Business Practitioners and
Professionals

The year 2020 marked the 25th Anniversary of HKBEDC.
Riding on this important milestone, HKBEDC continued to
step up its promotional work through a series of activities
including launching a revamped website (https://hkbedc.
icac.hk) with enhanced functions and enriched content,
hosting a livestreamed commemorative event and rolling
out a publicity campaign to promote HKBEDC’s brand
and services. To strengthen its brand identity and widen
its exposure in the business community, HKBEDC also
redesigned its logo and launched an official HKBEDC
LinkedIn page.
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The revamped website of the Hong Kong Business Ethics Development

Centre providing enriched and practical ethics resources for practitioners and
professionals of different trades

WELE
) &
TR A D

£ BEAIRR REEERBEETE T CBEEAREBFNABELET—
EERM A REXEARNR L REEXEIET
An online Continuing Professional Development module on anti-corruption laws

and professional ethics for insurance intermediaries rolled out under the “Integrity
for Success” Ethics Promotion Campaign for the Insurance Industry

EHRENFIE A RIRBRUEXEMAHNESAR

New training videos featuring corruption risks encountered by insurance
practitioners

ROZER “HEAIRKR R FEEEHES Under the “Integrity for Success” Ethics Promotion
2> A 3200 ZEIREATHEEERE - Campaign for the Insurance Industry, HKBEDC promoted
TRBEXEBEERNMNVEXENEERLE T its services to over 3 200 insurance companies in Hong
MO ERR e N EEE BTN 525 Kong. With the support of the Insurance Authority and 12
497500 ZIRBAES B4 ALRERNE industry organisations, HKBEDC continued to arrange
VE (R[5 18 S SE AR U » 5 {4 5 2 3 4 4 B anti-corruption and ethics seminars, reaching about 7 500
BE HRBRAT RO MARERN G- O insurance practitioners. Furthermore, an Ethics Promotion

e o Website for the Insurance Industry was produced in the
TEAB—RRBABENE —RIIFENE year to provide a collection of e)tlhics-rerl)ated resources
PR S ZERFDE NG EH -

for reference and use by insurance companies and
intermediaries. A series of feature articles were also
published on a free local newspaper to raise the ethical
awareness of different industry stakeholders.
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Supportive work partners and members of the Hong Kong Business Ethics Development Advisory Committee attending
the Hong Kong Business Ethics Development Centre’s 25th Anniversary livestreaming event

HEERRABEEB I ABERBRIRLLMEE

Speakers of the Community Relations Department conducting an
online seminar for business organisations during the pandemic
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Director of Community Relations sharing common corruption
concerns and ways to promote an ethical corporate culture
with young business executives from the Hong Kong General
Chamber of Commerce
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YOUTH AND MORAL EDUCATION

CRD continued to instil the core value of integrity amongst
young people at different stages of education through
tailored programmes.

The “Reading for Integrity” Project was launched in
2019-20 academic year to promote positive values among
kindergarteners and primary school students. In addition
to the production of four picture books with different moral
themes, CRD organised a series of online training and
publicity activities, including workshops and seminars for
over 1 200 teachers as well as reading activities for over
1 800 kids and parents. Lesson plans and worksheets
were also developed, reaching over 125 000 students
from over 550 kindergartens and primary schools. To
reinforce the impact, a “Reading Gala” was organised and
participated by over 11 000 kids and parents online.

WEBE BE BRATESFARABETIEN —ENMEERRS

A set of four picture books promoting moral values, such as honesty, integrity, self-discipline and rule-abidingness

ZMERRARNEEN THEES

Teacher using a picture book to promote positive values to kids
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PERANBZSEER

Kids joining reading activities

A2 B EE A T

Teachers attending an online training workshop

‘HERFE GARLRBR  RABRELHTFEED

The “Reading Gala” comprising an online ceremony, story-telling by celebrity and parent-child handicraft activities
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Voluntary Summer Helpers conducting a virtual tour to the

ICAC Exhibition Hall on Facebook

EMEBLEEMHAR BER
EREHEEEM

Voluntary Summer Helpers
assisting in the production of
creative preventive education
products
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As for the secondary and tertiary levels, CRD continued
to implement various youth engagement programmes
to promote probity messages despite prolonged class
suspension due to coronavirus pandemic. Students joining
the iTeen Leadership Programme in secondary schools
and ICAC Ambassadors Programme in tertiary education
institutions were engaged in spreading integrity messages
to their fellow schoolmates through creative means on
e-platforms, reaching over 14 000 secondary and tertiary
students in 2019-20 academic year. Selected ICAC
Ambassadors also joined the ICAC’s summer internship
programme to experience first-hand the promotion of
probity values in the community. To equip the students with
the necessary knowledge and skills in organising integrity
promotion projects, online training sessions were offered to
newly recruited iTeen Leaders and ICAC Ambassadors in
2020-21 academic year.

REBRRN “REAE” RHELERLEER MRAEE
BRZEER
Online publicity materials created by ICAC Ambassadors of

tertiary education institutions to disseminate integrity messages
to their schoolmates

84


https://me.icac.hk/new/5538/#/
https://youtu.be/TgQr_VdiF7Y
https://me.icac.hk/new/5538/#/
https://youtu.be/TgQr_VdiF7Y

H =R R E
COMMUNITY RELATIONS DEPARTMENT

3. IFRIEWE (SR iy N ]
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- . e A . iTeen Leaders of secondary schools organising online

and on-campus activities to promote probity messages
to fellow schoolmates

BIERBEA 60 BHEZEE 470 £ “HH iTeen EH”
SEEBRBBRIONE LTS

Online presentation and communication skills training being
offered to over 470 iTeen Leaders from around 60 secondary
schools

BEERE 20 FTAEBERAY 150 A “FREUAE”
P CEMIEINEE

Online leadership training being offered to about
150 ICAC Ambassadors from 20 tertiary education
institutions
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Interactive drama in the format of live show or livestreaming

performance to disseminate anti-corruption and integrity
messages to secondary students

AN MBI SRR B B EII5 REAFSM  Moreover, interactive drama performances as well as talks

REEPNERERE  mPEAMAKEAL ST  on personal ethics and anti-corruption laws were arranged
BEEZEBo for secondary and tertiary students to hammer home

integrity messages.

—E-AE_FEFNEFRERED

Youth and Moral Education Activities
in 2019-20 Academic Year
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CORE VALUE OF INTEGRITY

43 500

PEERKEE

Secondary Students and
Tertiary Students
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CRD continued to publish the ICAC Periodical which
commemorated its 30th Anniversary in the year and
maintain the Moral Education website (https://me.icac.hk)
to render support for educators.

CRD also engaged a research agency to conduct a focus
group study on youth attitudes towards probity and the
reasons behind youngsters’ beliefs in the current social
ambience. The findings would serve as a useful reference
for CRD to suitably incorporate the concepts of anti-
corruption, positive values and rule of law in formulating
publicity strategies and integrity promotion programmes in
future.

BUREELRAEEE L& (R REB T LK 30 AF

E-reading programme to mark the 30th Anniversary of the ICAC
Periodical

COMMUNITY PUBLICITY AND PUBLIC ENGAGEMENT

Since the launch of the “All for Integrity” Territory-wide
Programme in late 2015, CRD has continued to pass
on the values of integrity and sustain the probity culture
in the society of Hong Kong. This year, CRD rolled out
a series of publicity initiatives in creative formats under
the Programme to reinforce integrity as one of the core
values of Hong Kong and enlist the society’s joint efforts
in sustaining a clean community. Highlights included
publication of a booklet promoting leisure tour spots
related to the history and significant cases of the ICAC,
bus and MTR publicity campaigns and social media posts.
Moreover, CRD initiated the Anti-corruption Walks in 18
districts by engaging Youth Chapter members of the ICAC
Club in planning and implementing the activities. Online
version of the Walks was debuted in the revamped “All for
Integrity” mini-website.
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During the year, CRD continued to collaborate with
different organisations, including 18 District Councils,
district organisations, voluntary associations, government
departments and business chambers, to promulgate
integrity messages to the public. To further introduce
ICAC’s anti-corruption strategies and gauge public views
and concern on the work of the ICAC, CRD officers
also attended meetings of various district consultative
committees, paid visits to district leaders and maintained
close contact with district organisations in the year.

Community Engagement Activities in 2020
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MAINTAINED CONTACT
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To enhance the understanding of District Council members
on the work of the ICAC and integrity management, visits
to ICAC Headquarters were organised for District Council
members and their assistants while a leaflet containing the
gist of related anti-corruption laws was also distributed to
all District Council members.

CRD continued to partner with government departments
and non-governmental organisations to disseminate anti-
corruption messages to people of diverse race and new
arrivals through corruption prevention talks, publicity
materials, feature articles and radio programmes. A
thematic webpage featuring information on “What is bribery
in Hong Kong” and corruption reporting channels in English
and eight other languages was launched for people of
diverse race.
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AEZEEM®ER2EFINER

The leaflet introducing anti-corruption laws concerning
District Council members

E Anti-Corrugtion lafermation fer Peeple of Diverse Race
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Thematic Website for People of Diverse Race

ENEHERBRAZERE REREMA MR
B "2 - EET T
The “All for Integrity” publicity booklet

featuring landmarks related to the history of
the ICAC and cases of significance

FETN\E ‘RECIK BEEENEBRE
MMEESREEE
Webpage publicising routes of Anti-corruption Walks

in 18 districts to disseminate probity messages to
members of the public
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District Council members visiting the ICAC Building to learn
about the anti-bribery laws and tour around various ICAC

facilities
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ICAC CLUB

With a membership of over 3000, the ICAC Ciub
engaged members of the public from different strata of
the community in the anti-corruption cause. In spite of the
social distancing measures due to the pandemic, training
courses and gatherings of smaller scale were organised
to keep enhancing members’ participation and sense of
belonging. A dedicated website and a Facebook group
were set up whilst a newsletter was issued regularly to
maintain close ties with members and update them on the
latest development of CRD’s anti-corruption work. ICAC
Club members who had provided dedicated voluntary
service were commended in an Annual Award Presentation
Ceremony for their support and assistance in spreading
integrity messages.

Riding on the successful experience of planning and
implementing the Kowloon West Anti-corruption Walk for
local youth in early 2020, Youth Chapter members joined
working groups under respective ROs of CRD to plan the
Anti-corruption Walks in different districts in Hong Kong
for wider dissemination of the integrity and law-abiding
messages across the territory.
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ICAC Club members attending the Annual Award Presentation Ceremony to receive commendation for their efforts in
probity promotion and sharing their zest in participating in the anti-corruption cause

fd

‘RBR BEFIE HFEEELESH

ICAC Club members learning handicratft skills for producing giveaway items
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Youth Chapter members organising the Kowloon West Anti-corruption Walk to introduce anti-graft history and work of the
ICAC to youth participants

bl 5815

SEBEE2NEIITFEY BEEERMIEEEHNED

Youth Chapter members participating in the Capacity Building Workshop to get equipped with skills for organising anti-
corruption publicity projects
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Poster set on clean building management
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BUILDING MANAGEMENT

To tie in with the Government’s Operations Building Bright
2.0, Fire Safety Improvement Works Subsidy Scheme and
Lift Modernisation Subsidy Scheme, CRD continued to
educate flat owners on anti-corruption laws and preventive
measures through briefings in collaboration with the Urban
Renewal Authority and the Home Affairs Department.
In addition to the Clean Building Management Enquiry
Hotline, CRD maintained a dedicated webpage and
produced publicity materials to assist applicants of
various subsidy schemes to uphold integrity in building
management.

During the year, the ICAC continued to reach out to
owners’ corporations and building management bodies
through visits, talks and seminars, explaining the anti-
corruption laws and corruption preventive measures.
Although the number of face-to-face liaison activities was
reduced because of the impact of coronavirus pandemic,
about 14 000 counts of people were successfully reached
through a marketing drive of poster exhibitions, quizzes
and distribution of promotional pamphlets, etc.
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ICAC training package and service pamphlet customised for the property management sector
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The year 2020 was a milestone for the property
management services industry in view of the
implementation of a new licensing regime starting from
1 August 2020. CRD worked closely with the Property
Management Services Authority to raise the anti-corruption
awareness of property management companies and
practitioners. With CRD’s efforts, anti-corruption law and
integrity elements were incorporated into the Property
Management Services Authority's Specified Courses for
practitioners organised by tertiary education institutions.
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CLEAN ELECTIONS

Following the launch of a four-year multi-faceted “Support
Clean Elections” campaign in 2019 to uphold the integrity
and fairness of public elections, CRD continued to conduct
a wide range of education and publicity activities for the
2020 Legislative Council (LegCo) Election which was
subsequently postponed to 2021 due to the coronavirus
pandemic.

BIT+\R “REEEEY - ATREAREERZEZEE

“Flash Roadshows” in 18 districts to promote clean election messages to the general public

M—ERREERRERL

A new poster set to promote clean election
culture
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Reference materials to promote clean election messages to candidates, election helpers and electors
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A dedicated website to provide information on clean elections
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On the education front, CRD arranged briefings and
activities for members of political parties and specified
bodies of functional constituencies, election helpers,
district organisations, post-secondary students and
elderly electors. A wide range of reference materials,
including tailor-made information booklet and guidelines
for candidates, information package for electors and
various kinds of leaflets were distributed to remind the
relevant stakeholders of the legislative requirements and
the importance of upholding clean elections. CRD also set
up a dedicated website to provide information on clean
elections and operated a hotline to answer enquiries.
Subsequent to the postponement of LegCo Election, the
training for over 30 000 staff of polling stations, talks for
members of elderly centres and staff of elderly homes that
were originally planned were cancelled.
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On the publicity front, diversified channels on online and
offline platforms were engaged to disseminate clean
election messages and remind election stakeholders to
abide by the law. Multifarious means, such as television
and radio advertisements, feature articles, posters, mass
media and infotainment channels, were deployed to
hammer home clean election messages. To maximise
the reach to the community, CRD also conducted “Flash
Roadshows” across the territory and launched a poster
campaign at district level. Upon the announcement of
postponement of LegCo Election, the publicity campaign
was suspended.
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Publicity on online platforms, infotainment
channels, public transport network and
printed advertisement sites

MEDIA PUBLICITY

CRD continued to use multi-media platforms to publicise
anti-corruption messages and enlist public support.
Leveraging the characteristics of different platforms, CRD
went all out to develop dynamic, interactive and visually
enticing content to spread integrity messages. A strategic
mix of out-of-home media publicity with public transport
networks, social media and digital platforms enabled high
infiltration of the messages to all walks of life.
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Re-broadcast of ICAC INVESTIGATORS 2019 in September
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Seven-day viewership of 1.23 mi||ion 0.7 mi||ion views through
on terrestrial television and online platforms various publicity channels
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Popular Key Opinion Leaders and youngsters from the
community being engaged in web drama productions for iSir
Academy under the “Multi-media Youth-for-Youth Co-creation
Project” to depict corruption risks in daily life
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Primary school students participating in the Integrity Challenge

Programme of the “Multi-media Youth-for-Youth Co-creation
Project” released on the Greedy Kin Instagram Account
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Young artistes sharing their experiences in pursuing
positive values in life and striving for excellence in the
Docu-Interview Series of the “Multi-media Youth-for-
Youth Co-creation Project”

Multi-media Platforms to Promote Anti-corruption Messages
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Over 6.2 mi||i0n visits to the ICAC
and partner online platforms in 2020
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Giant banner to raise visibility for the ICAC’s determination and unyielding commitment in the fight against corruption
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The “Multi-media Youth-for-Youth Co-creation Project”
was launched to enable the ICAC to collaborate with
youngsters to co-create social media contents. CRD
partnered with a number of Key Opinion Leaders,
youngsters of different backgrounds and working youth
in the production of web dramas, documentary-style
interviews and social experiments, which were released
on the “All for Integrity” Facebook Fanpage, Greedy Kin
Instagram Account and the ICAC YouTube Channel.

ICAC ANNUAL SURVEY

CRD kept on monitoring the community’s attitude towards
corruption and its perception of the ICAC through
engaging an independent polling agency to conduct
opinion surveys on an annual basis. In response to the
coronavirus pandemic, options to participate in the survey
either through the customary face-to-face interviews or by
telephone were offered to selected households. In total,
1 530 persons were interviewed.
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FAEHERERN TREYESHNAREMEH  Public tolerance of corruption remained extremely low.
BNRBEKE DO D (REZRER2AATLUARZA Using a 0 to 10 rating scale, of which O represents total
B55)F 100 (REX2ITLUARRBES)WEE  rejection and 10 total tolerance of corruption, the mean
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